File No. 9110162

WORLD TRADE CENTER TASK FORCE INTERVIEW
EMT JULIO MARRERO

Interview Date: October 25, 2001

Transcribed by Laurie A. Collins



J. MARRERO 2

MS. BASTEDENBECK: Today is October
25th, 2001. The time now is 1849 hours. My
name is Christine Bastedenbeck. 1 work with
the New York City Fire Department, assigned
to the World Trade Center Task Force. 1™m
at Battalion 14 to conduct an interview with
the following individual.

Please state your name, rank,
assignment and shield number.

EMT MARRERO: My name is Julio Marrero
with the New York City Fire Department,
Battalion 14. |1 was assigned to 14 Charlie
that day, tour 2, and my shield number is
5376.

MS. BASTEDENBECK: Also present for the
interview is --

MR. ECCLESTON: Christopher Eccleston
of the New York City Fire Department, World
Trade Center Task Force.

Q. Mr. Marrero, on the morning of
September 11th can you recount the events that
took place that day?

Al Sure. 1 was sitting on 161 and Grand

Concourse approximately about 9:30 in the morning
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when a call came over on my KDT to respond over
to Barclay and Church for a cardiac, most
probably related to the World Trade Center
incident.

As 1 was heading down to the World
Trade Center, | saw a massive amount of people
walking away from the building, and I saw smoke
coming from both towers. 1 knew that one tower
was hit, never knew that the second tower was
hit.

I responded over to Barclay and Church
where 1 came around and 1 couldn®t actually get
around to Barclay street because the roads were
so closed off because of the amount of people
walking in the streets. We couldn"t actually
make our turn on Barclay to get over to Church,
so | went down a few blocks. 1 can"t remember
exact blocks that 1 went down; 1 would say two to
three blocks, because everything was blocked off.

I finally got over to Church. When I
saw Church Street, 1 looked up, and both towers
were in flames. At this point we realized that
something was terribly wrong. 1 looked down the

block and saw that there must have been more than
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three dozen ambulances, fire trucks and police
cars on the street and a massive amount of rescue
workers, firefighters, EMS, police officers,
trying to get these people away from the
buildings.

Also I was told to pull my ambulance
over by one of the lieutenants so I could help to
start triaging with the casualties and stuff. |
was trying to explain to the lieutenant on the
scene that | was trying to get to a call, an
actual call that was on Barclay and Church, and
he told me I can mark that a 93 because there was
too many amount of buses, ambulances, to even
worry about me trying to get over that way.
Actually all the street was closed because of so
many rescue ambulances and stuff. So it was kind
of hard.

In that process of him trying to
explain to me to pull my ambulance over, 1 heard
a loud bang. We looked up, and we just saw the
building starting to collapse. 1 looked over and
started to scream at my partner, which he was
inside the vehicle.

Q.- Who was your partner that day?
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A. My partner was Naomi Nacional.

I was screaming from the top of my
lungs, and 1 must have been about ten feet away
from her and she couldn®t even hear me, because
the building was so loud, the explosion, that she
couldn™t even hear me. | just saw everybody
running; and she saw us running, and she took off
behind us.

Q- You left your vehicle right there?

A. The vehicle was left there.

Q- Do you know approximately where it was?

Al The vehicle was approximately between 1
believe -- 1 would say between Liberty -- 1"m not

sure. Between Liberty and Dey, somewhere in that
vicinity. We"re talking about two blocks. |
can"t remember exactly because 1 was trying to
actually make my way up to Barclay and Church.

Q. Would you just indicate on the map with
the number 1 approximately where you remember
leaving the vehicle when you got out to run.

A I believe it was maybe over here. 1
think 1 ran down Dey. 1 think 1 ran down Dey.
I"m not sure if I ran down Dey because, like 1

said, 1 couldn®"t move my vehicle anyway because
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there was so many vehicles in the way that we
couldn®t move our vehicle. This happened iIn such
a split second that the only thing we had to do
to react was run for our dear lives.

I saw fire trucks. 1 saw firemen. |1
saw Firemen walking in the building as this
horrific --

Q. You want to pause?

(Pause.)

MS. BASTEDENBECK: The interview will
be continuing the time now is 1856 hours.
Q. You left off you left the vehicle and

started to run.

A We started to run. 1 remember running
either down Dey or Cortlandt. 1"m not sure which
street it was. It happened too fast. 1 can"t
remember .

In the event that the building was
coming down, I also saw a massive amount of
people running. The dark cloud hit us. |
thought I was going to be dead. 1 thought 1 was
going to die when that smoke hit us. |1 could see
debris flying, and | started choking from the

smoke because 1 couldn®"t breathe.
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I fell down some subway stairs.
Somewhere 1 had just started walking towards -- |
knew that there was a building on my right as I
was running, and 1 knew that 1 had to find a void
in the building so 1 wouldn®"t be hit over the
head with any debris as | was running.

I was crawling on the side of the
building, and 1 felt a void. That"s when 1 took
a step into the void, and there was actually
steps. Because you couldn®"t see your hand in
front of you, it was so dark. A thick cloud of
concrete, debris, smoke, airplane fuel. It was
jJust massive thickness.

I remember there was a void, and 1
stumbled down the stairs of this void. That"s
when I broke my foot. I broke my foot, and I did
feel some pressure on my foot. My boots were
kind of tight on me, and I felt them getting
tighter.

All 1 was thinking at that moment is
how am I going to get out of this situation.

That was my first concern. | had to worry about
myself because of my safety. This is one of the

things that they taught us at the academy is try
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to worry about yourself first so then you can
help other people. So I was really worried about
trying to get out of the situation 1 was in so |
could get out and start helping people.

I didn"t really feel my foot as much as
I felt my back, because as 1 fell down the stairs
I sprained my lower back, mostly, and that was
even more. At the bottom of the stairs, 1 just
waited a little while. 1 could hear people
screaming inside the subway station from a
distance. It was horrifying. It was really
horrifying. The screams 1 still hear at night.

I ran out of the subway station to get

help. As I ran out of the subway station, I ran
down to about -- 1 believe the street that | ran
down was to Broadway. 1°m not sure -- 1 believe

I was on Dey, but I"m not sure if it was Dey or
Cortlandt, because a lot of the signs were also
full of dust. So I really couldn™t see that
well.

I had contacts on that day, and my eyes
were full of dust and they were irritated and 1
was completely head to toe in this dust and

concrete and God knows what else we were exposed
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to. I was really worried about my breathing,
because 1 had choked up a lot of that dust and
stuff.

Miraculously 1 saw my partner walking
towards me. We embraced for a moment, we were
jJust so glad to see each other. Once 1 turned
around -- 1 was on the corner I think of Dey or
Cortlandt on Broadway. | remember Broadway. |1
looked, and 1t was just an amount of overwhelming
people that needed help, and 1 didn"t have an
ambulance. The ambulance was left back on Church
Street, 1 believe, or Trinity, Church and Trinity
turns into that, I"m sure.

This is where 1 then started to help
people to the best that 1 could. And I felt that
I needed to go back and try to get my ambulance.
So my partner and 1 started to work towards the
collapsed buildings, and this is when I saw the
chaplain. 1 believe it"s Father Judge. 1
believe he was there. There was another chief
with him. I can"t remember who the chief was.
But I remember looking at the chaplain because he
had his coat on, and on the bottom of the coat it

said ''chaplain.” That"s how I remember it was
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the chaplain.

I saw them walking towards the
collapsed building, and that"s when me and my
partner decided to walk behind them to see if we
can go get our ambulance so we can start
transporting people to the hospital.

When 1 really got this really deep sick
feeling iInside of my stomach, and I said, "'Look,
I don"t think we can go back and get the
ambulance. 1 think that ambulance is destroyed."
As we were walking towards there, we just saw so
much fire and smoke. It was a horrifying scene,
and I really felt that the scene was not safe for
me to go back towards that way.

So we turned around and headed back to
help people. So we were making a triage right in
the middle of -- we made a triage right on the
street of Broadway and 1 believe it was Dey.
Broadway and Dey, we started helping people right
there on the corner. We started setting up a
triage area right there.

There were no bosses. There was no
one. There was just me. Then a couple of

ambulances pulled up, and we just started loading
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people into the ambulances. It was mayhem. From
that moment on, It was just mayhem, everybody
walking up to us and they were hurt some way or
another.

Then we were helping these people,
loading them up to the ambulance, when 1 heard
over citywide -- I had my radio on. 1 heard over
citywide that the second tower was leaning south,
to start heading people north, it was about to
go.-

So as soon as | heard that over the
radio, my partner was inside an ambulance trying
to help people with the other EMTs, and 1 was
trying to work with the people outside the
ambulance.

When I heard that, 1 had told my
partner to get out of the ambulance, to start
heading people north, and you could tell north
from south by looking at the tower that was still
standing and you knew more or less where you
were. Because 1T you were on Broadway and you
looked at the tower, the north tower, you wanted
to run behind it.

I started telling her to start telling
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people to start moving north, and we both
started -- and | realized that the ambulance,
they were still in there trying to work on
people. So I ran towards the ambulance, and my
partner ran away from the ambulance, telling
people to run north, because they were all
walking toward the ambulance, because there was
only one ambulance in the area and everybody was
needing so much desperate help that they were all
working towards the ambulance.

We started telling them to move north.
She ran to tell them to move north, and | ran
towards the ambulance to get them out of there,
because they had no idea what was going on.

When I got to the ambulance, 1 told
them to leave because they just said over
citywide that the building was about to collapse,
the second collapse. They just got out and
moved. They moved that bus. 1 have no idea
which way they went.

At that moment I just heard the second
building coming down. When the second building
started to come down, 1 started to run.

Approximately 1°m not sure what street. 1 must
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have ran down Fulton Street about a block, and
then I know I cut down another street. 1 made a
left. And | just started cutting between streets
like a snake in order to avoid any kind of debris
or anything trying to hit me. 1 ran into one of
the buildings that was open about two blocks
down.

At this point 1 was in extreme pain
from my lower back. My heart rate was over 200.
My adrenaline was very high. My blood pressure,
I have no idea how high it was, but it was
extremely high. | was very nervous. 1 felt that
I might have had -- was going to experience a
heart attack.

As 1 opened the building door, I just
saw inside the building there must have been
about 30 or 40 people inside that building
hiding. There was just a lot of fear. And when

they saw me in uniform, everybody was like "Help

me. I was like, I"m trying to help myself right
now.

There was another police officer in the
building also. 1 believe he was a bike cop,

because he had his little bike uniform on and 1
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could tell the police officers that have the
little bike uniform on. It was just me and him
trying to calm the people down inside the
building and trying to get them away from the
collapse.

We just waited for the smoke to clear
some. We got them out. That building had an
exit on the other side from where 1 came in. We
opened that exit. We got them out of the
building, and we all ran to safety.

I ran over to Beekman Hospital, where 1
practically collapsed. 1 needed oxygen treatment
at Beekman. 1 can tell you that at Beekman 1 saw
police officers and firemen coming in, and they
were —-- some people were beyond recognition.

I was in Beekman Hospital on a
stretcher for some oxygen treatment when 1 saw a
cop friend of mine from the 44 Precinct come in,
and he had his head busted wide open. 1 realized
that this cop needed a stretcher more than 1 did.
There were no stretchers. So 1 jumped off and I
said, "Put that police officer on my stretcher."

I jumped onto another ambulance going

to Bellevue Hospital, from Beekman, because they
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needed to transport a patient who was in severe
head trauma, severe head trauma, intubated, going
from Beekman to Bellevue. 1 took the opportunity
to help those EMTs transport this patient from
Beekman Hospital over to Bellevue Hospital.

This man must have weighed about a good
450 pounds. He had massive head trauma. | don"t
think -- this patient was pretty much close to
death when we transported him. 1 helped them
load this patient, with a bad back, with a broken
foot. My adrenaline is still going.

I never even thought about going back
towards the building. 1 didn"t want to go back
towards that way, because | knew 1 was injured
and | needed to get out of the area.

We got that patient over to Bellevue
Hospital, and they treated him. The EMTs, they
told me that they didn"t want me going back to
look for my partner because | was injured, and
they wanted me in. As soon as | got to Bellevue
Hospital, they grabbed a lieutenant and told them
what was going on with me.

That*"s when 1 just broke down and cried

at Bellevue Hospital, because it was just so
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overwhelming. 1 just knew that what happened was
horrific. It was a bombing. It wasn"t an
accident. | didn"t know what was going on. |

had no idea, no clue that two airplanes had hit

the building.

I was responding right after like
would say after one plane hit the building. 1
wasn"t even listening to a radio, but I was only
listening to my EMS radio, not listening to 1010
Wins or anything like that, you know, where you
can get information. 1 had no idea what was
going on downtown. 1 was responding to a call.

That"s basically my story.

Q. Is there anything else you"d like to

A. No.
MS. BASTEDENBECK: This concludes our

interview. The time is 1910 hours.



